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	PUBLIC RELATIONS
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      extensively handled over the customer complaints in a large department store
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      successfully organized employee/customer liasion group and represented employee views to higher management
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      conducted the interviews with the newspapers about the department store’s activities

	SALES
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      sold merchandise in widely known department store
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      handled three times previous volume in sales
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      produced high sales of six recently slow-moving items
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      Trained three other sales persons

	ADVERTISEMENT
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      managed the advertisement activities of the own department including a promotion leaflet which widely spread out in the city

	PROFESSIONAL EXPERIENCE

	1996- Present
	DREAM HOUSE DEPARTMENT STORES
Istanbul
Senior Sales Person

	1995-1996
	ATLAS HALICILIK
Ankara
Sales Representative

	EDUCATION
	Istanbul University
B.Sc. Management (1995)

	DATE OF BIRTH
	1971

	MARITAL STATUS
	Single

	TRAINING
	Department Store Management, Ankara, 1996

	COMPUTER KNOWLEDGE
	Word, Excel
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