CHRONOLOGICAL RESUME (QUALITY CONTROL / ASSURANCE)
	 
	Ayse Mavikale
68 Ada Gardenya 4/21 D:9
Atasehir Istanbul
216-7865454 - 0532 9234565
E-mail: kale@kariyer.net

	WORK EXPERIENCE

	1997 – Present
	PROTAK PHARMACEUTICALS INC.
Istanbul
Senior Quality Assurance Engineer
[image: *]      Developed a standard quality assurance system to
[image: *]      ensure the TQM facilities
[image: *]      Prepared standard operation procedures and
[image: *]      schedule for analytical systems
[image: *]      Help Quality Control department to improve the
[image: *]      internal standards

	1996-1997
	BABY PHARMACEUTICALS INC.
Istanbul
Quality Control Engineer
[image: *]      Implemented the standards quality control procedures of the department
[image: *]      Organized the necessary paperwork for applying the ISO Quality Assurance Application

	1995-1996
	UNITERM HEALTH CARE PRODUCTS LTD.
Ankara
Chemical Engineer

	EDUCATION

	1995
	Middle East Technical University
Ankara
B.Sc. Chemical Engineering

	1991
	Anatolian High School
Istanbul

	LANGUAGE SKILLS
	English, Good
German, Intermediate

	COURSES AND SEMINARS
	TQM Applications, Germany,1997
TQM Audit Course, USA, 1996

	PUBLICATIONS
	New trends in TQM, TQM Periodical USA, 1996
What is Quality Assurance? Economist, 1996

	COMPUTER KNOWLEDGE
	Windows applications; Excel, Word

	MARITAL STATUS
	Single

	PROFESSIONAL ORGANIZATION
	TQM Association

	References will be available upon request.
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